Gym Assistant Bulk Unfreeze Utility

May 5, 2020
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How it Works

The Bulk Unfreeze utility can be used to unfreeze all (or some) of your members at one time.
You get to specify the members who will be unfrozen:

e You specify the date on which member were frozen, which eliminates any members that may
have been frozen at different times.

e You can then filter out members using the standard Gym Assistant filtering dialog (Membership
Plan, Billing Option, etc.

You then select the Unfreeze date, which determines the duration of the freeze period.

You then select which types of members to prorate. With prorating each member keeps his same billing
day of the month by advancing his due date by even months, and some portion of the first month’s
billing cycle is credited to his account balance. This credit basically covers the prepaid fees that he had
paid from the freeze date until his next due date. Examples of prorating are found below.

You specify whether you want to advance member Due Dates or Contract End Dates, or both.
Finally, you can manually unselect individual members.

You then get to see a preview of the changes that will be made to all members before Gym Assistant
records the changes.

Note that your member data is automatically backed up before any member changes are recorded.



Examples of Prorating vs. Not Prorating
All of these examples use a Freeze Date of 3/20/20 and Unfreeze Date of 5/1/20, so the freeze duration
is 46 days, or 1 month and 11 days.

Monthly/ACH/Credit Card membership
Member A has a $24.99/month Credit Card membership. Her due date before the freeze was 4/1/20.

With Prorating, her due date is advanced one month from 4/1/20 to 5/1/20, and she is credited $8.87
for the days that were prepaid for 3/20/20 — 4/1/20 ($24.99 = 31 x 11).

With no prorating her due date is simply advanced by 1 month and 11 days from 4/1/20—-5/12/20.
Annual membership
Member C has a $200 annual membership. His due date before the freeze was 6/1/20.

With prorating his due date is advanced by one month from 6/1/20 to 7/1/20, and he is credited $6.02
for the days from 3/20/20 — 4/1/20 ($200 + 365 x 11).

With no prorating his due date is simply advanced by 1 month and 11 days from 6/1/20 — 7/12/20.



Using the Bulk Unfreeze Tool

Select Special Features from the Utilities menu.

Special Commands

Choose an option:

Custom Command ”

Print List

ACH Repair Tokens OK {}J
ACH Utis

Add Comments I

Add Member Visits Cancel

Apply Charges to Members
Apply Credits to Members
Archive Current Data

Barcode Report

Bulk Advance Dates

Buk Freeze

Camera Select

CC Convert Al MW30 Tokens
CC Convert MW3 Token

CC Report

CC Set Tokens Source

CC Utis

Change Member Home ClubID
Change Membership # v

Select Bulk Unfreeze from the list and click OK.

Select Date @

Date on which members were frozen:

Date: [03/20/2020 || »
Cancel

The date on which you did your Bulk Freeze should appear. Edit the date (or not) and click OK.



Bulk Unfreeze

Freeze Date: 03/20/2020

O Freeze Duration: 42 Days

® Unfreeze Date: 05/01/2020 »

1 Advance Due Dates

Prorate: | ACH & CC + Monthly members only

ACH & CC members on

Advance ContractNo_Prorating

Cancel Continue

Specify either the Unfreeze Date or the Freeze Duration.
Specify how you want to handle prorating.

e ACH & CC members only will only prorate members with ACH or CC billing options.

e ACH & CC + Monthly members only will only prorate members with ACH, CC or Monthly billing
options.

o All Members will prorate members with any billing option.

e No Prorating will not prorate any members.

Note: Remember that you will be able to filter what members are unfrozen in the next step.
Uncheck the Advance Due Dates box if you do not want to change member due dates.
Uncheck the Advance Contract Dates if you do not want to change member contract end dates.

Click Continue.



Select Fiters for Members List: Memorized Reports: v

Plan Types: | Al Plans. v s
Biling Status: |Selected | FREEZE
Biling Options: | py -

Due Date: |z v
Contract Begin: | p| ~
Contract End: | pj ~
Signup Date: |a| ~
Visits Recorded: | py ~
Search Fields: |none -

Member Flags: |_ ngpe - v

Sort By: |Membership Number -

Other Fiers... Clear Fitters Cancel Generate List

Specify any special filters that you want to use to select only certain types of members.

Click Generate List to continue.

Select Members
Hold down CTRL key while clicking to select/deselect list tems

0000153 - JEWELL, TIFFANY
0000165 - TABOR, JAKE
0000166 - CATANESE, ZACHARY Select Al
0000171 - VENEZIA, TYLER
0000178 - RAIMO, JACK
0000181 - OBRIEN, JOE Select None
0000186 - SCHODLE, RICARDO
0000190 - KLUG, NURI :
0000208 - HASSINGER, SANDRA Select Fiter
0000213 - BURKE, KEVIN

0000220 - HAQUE, CARA

0000222 - DEPALLO, KENNY
0000245 - OEHLER, RENEE

0000259 - MCINTYRE, JACQUELINE
0000282 - RENNER, STEPHEN
0000284 - DONOGHUE, BETTY
0000298 - FAZIO, JEAN

0000300 - PASTVA, JONATHAN
0000203 - KRANTZLER, JAMES
0000318 - SPINA, MICHAEL oK S
0000320 - DAVIS, JOF
0000321 - ROACH, BILL

Cancel

700 selected

Unselect any members that you specifically do not want to unfreeze.



To unselect/select an individual member in the list hold down the CTRL key while clicking on that
member’s name.

Click OK to continue.

Gym Assistant

Due Dates and Contract Dates wil be moved forward by 42 days.

Do you want to Unfreeze 700 members frozen on 03/20/2020?

No Yes

Click Yes.

Type 'UNFREEZE' to Unfreeze spedfied members.

unfreeze| ‘

Cancel OK %J

Enter the word “unfreeze” and click OK to confirm that you want to continue.

Gym Assig

PREVIEW changes or UPDATE members?

Cancel Update ‘ Preview S ‘

Click the Preview button to view the list of changes that will be made (see below).

Bulk Unfreeze

Member# Name Member Type B8i11ing option Billing Due Date Due Date Account
Amount  Before After Credit

153 NURI DEVERY GYM -24.99 (BF 2020) No Renew credit card (monthly) 05/01/20 06/01,/20

165 SHAWN KENNY GYM -24.99 (BF 2020) Auto Rene credit card (monthly) 04/01/20  05/01/20

166 THOMAS RENNER GYM STUDENT HS 1 MO -20.00 Monthly (1-month) 04/01/20  05/01,/20

171 ALEX STAPLETON Gym Ssenior -22.00 AutoRenew credit card (monthly) 05/01/20 06/01,/20

178 TIM SHAUGHNESSY silver sneaker Annual (12-month) 02/01/20  03/12/20

181 SONNY ROTH CONTRACT BUYOUT ($20) credit card (monthly) 05/01/20  06/01/20

186 MARINA HUFF GYM PRICE MATCH 19.90 credit Card (monthly) 05/01/20  06/01,/20

190 MATTHEW STAUFFER GYM -24.99 (BF 2020) Auto Rene credit card (monthly) 05/01/20 06/01,/20

208 ALEX HAMILTON old ym (33) pDoNotsell credit card (monthly) 05/01/20  06/01/20 1
213 NURI VANCE GYM -24.99 (BF 2020) Auto Rene credit card (monthly) 05/01/20 06/01/20

220 LINDA COHEN GYM -24.99 (BF 2020) Auto Rene credit Card (monthly) 05/01/20  06/01,/20

222 TRACY KEISLING silver sneaker Annual (12-month) 02/01/20 03/12/20

245 REMY BALEK III GYM -24.99 (BF 2020) Auto Rene credit card (monthly) 05/01/20  06/01/20

253 WILLIAM COX GyM -24.99 (BF 2020) Auto Rene credit Card (monthly) 05/01/20  06/01,/20

282 WILLIAM PUCCT silver sneaker Annual (12-montl 02/01/20 03/12/20

284 GLORIA CECCO GYM -24.99 (BF 2020) Auto Rene credit card (monthly) 05/01/20 06/01,/20

298 MICHAEL SPINA silver sneaker Annual (12-month) 02/01/20  03/12/20

300 ALIN KING PRICE MATCH 12.50 Monthly (1-month) 06/01/20  07/12/.

303 FRANCESCO KAVANAGH silver sneaker Annual” (12-month) 02/01/20 03/12/20

318 MICHAEL DEMITO GYM -24.99 (BF 2020) Auto Rene credit card (monthly) 05/01/20  06/01/20

320 STEPHEN SHAH GYM -24.99 (BF 2020) Auto Rene credit card (monthly) 05/01/20  06/01/20

321 HARRY NEILSON GYM&TAN -29.99 Auto_Renew credit Card (monthly) 05/01/20  06/01,/20 1
328 JACLYN GOLDEN GYM -24.99 (BF 2020) Auto Rene credit card (monthly) 05/01/20 06/01,/20

366 TRACY RAIMO SILVER SNEAKER Prime Annual (12-month) 02/01/20  03/12/20
200__sapoy Anpcos EACLE _STecaM_spTS cowm/Tan cradit Card Cmonthly 010150 ___ns/n1son




Carefully evaluate the previewed member changes to ensure that they are what you intended. |f they
are not, then go back and run the Bulk Unfreeze tool again. The tool will remember all your settings the
next time you use it.

Once you are happy with the previewed changes, click the Update button to unfreeze the members and
record all member changes.

Click OK to close the list of changes and finish the process.

If You Have Any Questions

If you have any questions about the Bulk Unfreeze utility please contact Gym Assistant Support, and
they can connect to your computer to review its operation with you.

Gym Assistant Support

Email: support@gymassistant.com

Phone: 1-877-496-2778, ext 2 (Toll-Free) or 1-510-865-1815, ext 2


mailto:support@gymassistant.com

